1) In the context of BSNL Marketing, people means Internal customers, Fellow Customers, any person coming into contact with customers.
2) In FABV technique ‘A’ stands for 

3)      Consumer Fixed Access   and   Consumer Mobility                     are parts of retail sales.

4) BSNL has individualized marketing in which verticals? A) CFA b)CM c) Enterprise d) All the above
5) In the context of BSNL marketing, promotion means-- a) advertisement b) promoting a product c) all the above.
6) A successful CRM strategy requires                       approach.

7) Vision & Mission can be changed under dynamic business environment. Do you agree?

8) Enterprise sales is a win-win  approach.

9) Skills of enterprise team are

10) Restructuring is to develop

11) In ISO, NC stands for Non conformity.
12) The initiative as a result of ADT was known as

13) Project software helps in 

14) PERT is useful because it provides

15) Air conditioning comes under 

assets.

16) Right balance is measured by 

17) Conflict is a problem when it

18) ISO benefits include

· improved customer focus and process orientation within the company; 

· improved management commitment and decision-making; 

· better working conditions for employees; 

· increased motivation of employees; 
Answer is All the above
19) Under new structure, there are               directors.

20)  The joy of a major break through in research is an expression of 

21) Effective time management reduces

22) TMO is headed by 

23) Progress of communication is indicated by

24) PMS is 

25) In PERT, the longest time an activity might require is called Pessimistic Time (PT)
26) ISO 9001:2008 is a  Quality   management system.

27) Role charting is done for 

28) Marginal cost means

29) Opportunity cost means

30) Depreciation percentage for subscriber installation is 

31) ERP is basically a 

32) Software solution provided for ERP in BSNL is 

33) PERT is useful because it provides the following information: 

 Expected project completion time. 

 Probability of completion before a specified date. 

 The critical path activities that directly impact the completion time. 

 All the above
Correct answer is All the above.
34. The objectives of RTI Act are 
1. Make government machinery Accountable 

2. Contain Corruption 

3. Promote Transparency
4. All the above

Correct answer is 4. All the above
35. For furnishing the information if a third party is involved, the time limit is

a) 30 days

b) 20 days

c) 10 days

d) 40 days

Correct answer is d) 40 days
36. Demographic variables include
a) Age

b) Gener

c) Education

d) Occupation

e) All the above

Correct answer is e) all the above
37. After restructuring there are………… directors in BSNL.

a) 4

b)5

c)6

Correct answer is b) 5
38. 
